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MyTelemedicine does not replace your primary care physician. Our goal is to provide
you with convenient, affordable healthcare, when you need it most.

CONNECT 
Patient calls 1.800.611.5001 or logs on to their member portal to schedule a 
consultation with a physician licensed in their state.

TRIAGE
Member speaks to a Care Coordinator who will triage and update the patient’s 
Electronic Health Record (EHR) along with all symptoms.

CONSULT
Member consults with Physician who recommends a treatment plan. If a prescription 
is necessary, it’s sent to the pharmacy of your choice.

DERMATOLOGY 
Member pays consult fee of $0.00 per session for three consultations per year. 

BEHAVIORAL HEALTH
24/7 access to behavioral health counselors to support with mental health, financial, 
physical and emotional well-being.  

HEALTH ADVOCACY
Personalized service that helps members navigate the complicated medical industry 
by helping them from billing issues, obtaining second opinions and more.  

MESSAGE A SPECIALIST
Gives members unlimited email access to boards certified physicians, psychologists, 
pharmacists, dentists, dietitians, and fitness experts who provide personal answers to 
all health-related questions.

PET TELEHEALTH “GO LEXI”
24/7/365 days a year unlimited access to a dedicated team of licensed Veterinarians 
that enables you to ask questions, get a second opinion, understand if you need to 
take your pet to the vet or ER, discuss behavioral issues, training, and wellness.
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